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INFONETICS INFORRMS


A complete point of sale & accounting software system for the Welding Supply, Industrial Gas, and Rental Equipment industries.
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ABOUT US

INFONETICS has served the independent welding supply and compressed gas distributor community since 1984—and we're just getting started.
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SUPPORT

Whether you need training over the 'net or in-person, or just a question answered, our world-class support team is only a phone call or email away.
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							A full range of integrated accounting software modules built from the ground up to meet the needs of Welding Supply, Industrial Gas, and Rental Equipment businesses. 
							Read More 
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							Take advantage of the Internet service your business already has to replace your landline-based phone system with a flexible, scalable, cost-effective phone system. 
							Read More 
							VoIP Phones and Service 
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							Whether you need integrated email and productivity software for everyone in your company,  a new or redesigned website, or domain and web hosting services, INFONETICS is here for you. 
							Web Services 
							Read More 
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							Keep an eye on your network 24/7 and get notifications when there's trouble with the INFONETICS Network Monitor System. 
							Read More 
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							Keep an eye on your business 24/7 with a full-featured, surprisingly affordable commercial-grade high resolution IP-camera surveillance system designed and installed by the professionals at INFONETICS. 
							Read More 
							Video Surveillance Systems 
													
					
				
				
			
			

 

 

 


Why INFORRMS, the INFONETICS Retail/Rental Management System?


	
		
				Accounting and tracking software built for the specific needs of welding supply, industrial gas, and rental equipment businesses both big and small.
	Modular functionality: customer management, inventory control, invoicing, AR, payroll, and more
	No annual license fees
	Customization, documentation, and source code included
	A complete solution: software, hardware, installation, training, and legendary support.



		

	



Why a website from INFONETICS?


	
		
				Modern, fast-loading, search engine friendly design
	Looks good on desktops, mobile phones, and everything in between
	Big or small, every INFONETICS-designed website is built from the ground up to attract and engage customers
	Sites designed to meet your specific needs, from one-page landing sites to multi-page 
	Hosted on reliable, robust cloud servers with no hidden bandwidth fees



		

	



Why Google Workspace with INFONETICS?


	
		
				Create and collaborate with Gmail, Calendar, Docs, Sheets, Slides, and more
	Work anywhere with your files automatically saved to the cloud for seamless sharing between your PC, phone, and tablet 
	Get all the storage you need, from 30 to 2000 gb per account
	Ditch costly Microsoft licenses and subscription fees while keeping Office compatibility
	Leave administration headaches to INFONETICS’ expert management and support team



		

	



Why INFONETICS Voice-Over Internet Phone solutions?


	
		
				Flexible, scalable, cost-effective, and future-proof
	Service is based on simultaneous lines and not the number of extensions or users
	Comes standard with built-in digital assistant, call logging, and recording 
	Send voicemails to email inboxes
	iOS/Android/Windows/Mac phone apps for access anywhere included



		

	



Why Virus Protection from INFONETICS?


	
		
				Active and passive PC virus, malware, email, and browser protection
	Restrict access to unsafe and distracting websites
	Fully automated updates and built-in AI-based defense systems protect for known and new threats alike
	Turn-key installation, and proactive expert management by INFONETICS for a hand’s-off experience
	Affordable per-system licensing



		

	



Why Network Monitoring from INFONETICS?


	
		
				24/7 network device monitoring
	Turnkey, hand’s-off solution
	Proactive alerts direct from our expert technicians
	Affordable monthly service fee
	Respond to network problems quicker



		

	



Why a Video Surveillance System from INFONETICS?


	
		
				Full-featured, surprisingly affordable commercial-grade high resolution IP-camera surveillance
	Captures and records motion automatically
	Know when there’s a problem with a camera thanks to automated system trouble alarms
	Intuitive, easy-to-use monitoring software accessible from a desktop or mobile phone 24/7
	Expert planning & design, installation, configuration, in-depth training & ongoing legendary support



		

	




















 

 

 

	
		Suppressing Printing Prices and Line Items


By default, INFORRMS shows line items, product units, and extended prices on invoices. But by using print codes in the order, you can keep any or all of that information from being printed on the invoice copy you send to a customer. Conversely, INFORRMS does not show, by default, any …


Read more








INFORRMS – Here for the Long Run

Now that INFONETICS is a part of the Datacor family, the question we get most is “Will we be forced to switch from INFORRMS to Datacor ERP C\S and Trackabout anytime soon?” The short answer is no. The long answer is no, you won’t be forced. But, you might want …

Read more








INFONETICS Acquired by Datacor

Grove City, OH / July 2021 — INFONETICS, Inc., provider of business management software and IT consulting to packaged gas and welding supply businesses throughout the US, is pleased to announce it has been acquired by Datacor, Inc., a leading provider of process manufacturing and distribution software. As the newest …

Read more











	












 

 


 



I can’t believe all the new accounts we’ve gotten since our new website from INFONETICS went live.  It blew me away.

Kevin K.
Geer Gas




One of the best reports INFORRMS has is the Cylinder Exception Report because it shows if something’s out of whack, like if a customer’s turned in more cylinders than they were renting. It lets me catch discrepancies as soon as possible — I’ve been able to keep hundreds of cylinders on rental and generating revenue thanks to that report.
 


Brian N.
Seaboard




Switching to INFONETICS has been a great experience. The system is designed great and the tech support is awesome. 

Scott D.
TN Gas




I always try to let the companies we work with know when I feel their employees have provided excellent service… It has been a pleasure working with Dustin over the years, as well as with Luke the past few months. They have both provided incredible service and have been excellent representatives of the company. Your company has always been there when we needed you.

J. Wilson
Holy Family Church




Excellent support and consistent dependability. A dynamic service provider for our industrial gas & welding supply business.

Liz M.
City Welding



















 







   
    
  

 
  
  





 

	

	
			
	







			
			
			
		
			


	





	






	




		
	
 
  

    INFONETICS

    

    Information management consultants offering a wide array of services, from web hosting and design, to VoIP phone systems, network monitoring, Gmail and Google Workspace, and INFORRMS, a full range of point-of-sale, accounting, inventory, and rental software modules built from the ground up to support the specific needs of Welding Supply, Industrial Supply, Industrial Gas, and Rental Equipment businesses both big and small.
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Tel: +1 (614) 875-2006

Fax: +1 (614) 875-7761

info@infonetx.com
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